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2,209,105 2,108,735 8,734,619
130,951 12,556 220,336
123,722 9,128 188,595
70,354 8,222 3,065,161
127,093 27,892 3,388,079
7,301,564 9,843,420 10,162,621
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3.99 0.47 173.15
29.4 49.3 50.0
258,005 287,332 720,814
307,306 249,539 4,429,154
235,929 419,325 3,160,376
7,536,922 9,427,413 9,809,559

35

35

IFRS

2/30

35




EDINETOOOO

000000 0(E05187)
ooooog
IFRS
IFRS Non-GAAP
)
COVID-19
2019
2,108 4.5 EC
IT/A1/10T/DX
12 90.4
DX
IT/A1/10T/DX
92.6
13 103
70
(IFRS)
2022
2,108 4.5 12 90.4 9 92.6 4 - 8 -
2021

2,209 - 130 - 123 - 103 49.1 70 49.2
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Non-GAAP (U.S. Securities and Exchange Commission)

26
IFRS
IT/A1/10T/DX
DX SaaS/ASP
IVR( )
eKYC Web
() QA FAQ i-ask Al
Al i-assist QA
FAQ
() i-catalog
g
g
i-ask
i-ask
i-assist SBI i-search
9
1P-PBX
Retool

4/30



EDINETOOOO

OO0O00O0O00(E05187)
oooodd
877 ( 8.4% )
(
)
202 ( 0.6% ) 53 ( 64.8% )
With
BPO
359 ( 34.3% ) (
70.2% ) ( 39.4% )
1
2
Universal Kids UK Academy
KIDS 3
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9.0% 102 0.6%
EC
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9,809,559 9,427,413
1,412,951 1,257,725
198,479 279,029
1,570,200 1,603,566
12,991,192 12,567,735
623,252 621,035
2,525,349 2,416,503
1,949,745 2,033,881
175,906 179,186
10 1,378,871 1,424,367
10 202,981 244,518
478,312 487,896
4,397 7,787
7,338,818 7,415,177
20,330,010 19,982,913
697,097 723,441
10 3,355,217 3,570,697
481,420 503,128
44,164 8,360
333,951 433,950
4,911,850 5,239,578
10 2,618,594 2,341,166
2,121,004 2,029,182
75,201 78,081
132,382 139,129
4,947,182 4,587,559
9,859,032 9,827,137
1,750,027 1,759,087
934,989 951,991
7,173,991 6,849,015
9 9
303,622 283,334
10,162,621 9,843,420
308,355 312,355
10,470,977 10,155,775
20,330,010 19,982,913
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1,265,236 1,164,154
943,869 944,581
895,490 942,023
82,823 1,449
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130,951 3,148
- 9,407
130,951 12,556
5,503 6,826
12,733 10,254
123,722 9,128
46,306 13,351
77,415 4,222
11 26,431 -
103,846 4,222
70,354 8,222
33,492 3,999
103,846 4,222
12 4.05 0.47
12 0.03 -
4.02 0.47
12 4.02 0.47
12 0.03 -
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- - 70,354 - - 70,354
- - - - 56,738 56,738
- - 70,354 - 56,738 127,093
- - 245,137 - - 245,137
3,079 3,079 - - - 6,158
- - - - 84 84
- 8,499 - - - 8,499
- 2,045 - - - 2,045
3,079 13,625 245,137 - 84 228,518
2020 30 1,724,318 916,499 4,460,168 9 200,586 7,301,564
2020 2,940,181 10,343,170
33,492 103,846
43 56,695
33,448 160,542
7,071 7,071
1,803 1,803
- 245,137
- 6,158
- 84
- 8,499
- 2,045
8,875 237,393
2020 30 2,964,755 10,266,319

14/30



EDINETOOOO

000000 0(E05187)
ooooog
2021 2021 30
2021 1,750,027 934,989 7,173,991 9 303,622 10,162,621
- - 8,222 - - 8,222
- - - - 19,669 19,669
- - 8,222 - 19,669 27,892
- - 316,754 - - 316,754
9,060 9,060 - - 248 17,871
- 7,573 - - - 7,573
- 369 - - 369 -
9,060 17,002 316,754 - 617 291,309
2021 30 1,759,087 951,991 6,849,015 9 283,334 9,843,420
2021 308,355 10,470,977
3,999 4,222
- 19,669
3,999 23,892
- 316,754
- 17,871
- 7,573
- 291,309
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36 -
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5,657 6,826
13,779 9,669
178,747 170,026
132,989 54,392
23,774 80,980
12,694 28,225
455,249 336,867
438 1,532
8,276 7,428
189,406 43,638
258,005 287,332
39,831 53,564
184,006 15,149
10,116 92,130
9,004 -
- 6,000
32,978 13,528
9,562 780
43,837 69,797
18,915 -
3,811 149
307,306 249,539
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235,929 419,325
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285,803 382,145
7,822,725 9,809,559
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957,950 546,811 385,460 308,573 10,310 2,209,105 - 2,209,105
300 13,605 2,500 - - 16,405 16,405 -
958,250 560,416 387,960 308,573 10,310 2,225,510 16,405 2,209,105
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