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2019 14 2021
c6S Saas NJSS
c6S c6S
BPO
( 45.6 ) EBITDA(
( ) 37,154 ( 397.8 20,110  (
2,705 ) 30,665  ( 124.8 )
9,980 ( 4,349 )
2020
(
)
( 2020 ( 2021
2020 30 ) 2021 30 )
)
( ) ) ) )

C6S 462 72.8 671 72.5 45.0
NJSS 371 58.4 467 50.6 26.0
fondesk 4 6.5 102 11.1 146.9

46 7.3 101 10.9 119.3

3 0.6 - -

BPO 165 26.0 247 26.7 49.5
7 1.2 7 0.8 3.8

635 100.0 925 100.0 45.6
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CGS NJSS
CGS SaasS NJSS
2021 4,139 (2021 179 )
ARPU( ) 1,227
( )
12 1.6 ( 2021 1.7 ) LTV
ARPU ARR
18.5
CGS NJSS 467,903 ( 26.0 )
EBITDA 191,907 ( 9.4 ) 190,907 (
9.5 )
NJSS KPI
3,395 3,571 3,749 3,960 4,139 - - -
ARPU ( ) 1,188 1,207 1,221 1,223 1,227 - - -
() 2.0 2.0 1.9 1.7 1.6 - - -
LTV( ) 1,621 1,665 1,773 1,943 2,093 - - -
ARR( ) 1,467 1,585 1,684 1,744 1,848 - - -
() ARPU
12
LTV ARPUx 1/ x 90
ARR
CGS fondesk
CGS SaaS fondesk
DX 2021
2,552 (2021 322 )
CGS fondesk 102,299 ( 146.9
) EBITDA 1,320 ( 11,630 ) 1,194  (
11,724 )
fondesk KPI
1,017 1,540 1,897 2,230 2,552 - - -
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2020 12
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CGS 101,130 ( 119.3
) EBITDA 32,216 ( 28,644 ) 39,788
( 28,961 )
KPI
2,547 2,639 2,717 2,922 3,072 - - -
BPO
BPO
A1-0CR
SaaS eas /Entry Automation System
BPO 247,036 ( 49.5 )
EBITDA 18,924 ( 1,560 ) 12,460 ( 7,946
)
2021
49 CGS
7,128 (
3.8 ) EBITDA 9,328 ( 29,298 ) 9,409 (
29,524 )
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239,330 131,901
17,618 24,474
138,331 175,790
678 988
3,686,412 3,300,420
152,147 143,591
220,308 213,201
28,423 35,048
248,731 248,250
111,152 397,347
512,032 789,189
4,198,444 4,089,610
131,209 96,490
42,320 42,320
120,036 34,562
977,037 1,153,338
29,724
622,882 469,359
1,893,485 1,825,794
80,690 70,110
15,829 15,815
96,519 85,925
1,990,005 1,911,719
1,031,168 1,031,168
1,013,468 1,013,468
164,077 133,528
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2,208,439 2,177,890
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446,455 653,502
449,160 633,392
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7 2
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CGS CGS CGS CGS BP0 )
NJSS fondesk ()
371,427 41,440 46,122 3,944 165,240 7,413 635,589 635,589
3,388 1,197 4,585 4,585
371,427 41,440 46,122 3,944 168,629 8,610 640,175 4,585 635,589
174,321 11,724 28,961 293 7,946 29,524 96,458 99,163 2,705
)
() 99,163 463
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467,903 102,299 101,130 247,036 7,128 925,498 925,498
520 2,668 3,188 3,188
467,903 102,299 101,130 247,556 9,796 928,686 3,188 925,498
190,907 1,194 39,788 1,931 12,460 9,409 153,432 133,321 20,110
(@)
() 133,321 22,985
( ) 156,307
BPO
19,274 9,979
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cGS cGS CGS CGS BP0
NJSS fondesk
1,308 101,080 247,036 7,128 356,555
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