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SBU (Strategic Business Unit)
IFRS
1 2019 6 30 3
1 2020 6 30 3
2 2019 9 30 3
2 2020 9 30 3
3 2019 12 31
3 2020 12 31
4 2020 3 31 3
4 2021 3 31 3
2020 3 2020 3 31 1
2021 3 2021 3 31 1
2022 3 2022 3 31 1

EBITDA ( )

I+

I+
~

I+

EPS /( )

I+
I+

I+
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2021 3 31

( ) (2021 3 31 )
USG People France SAS RGF Staffing France SAS 2020 12
USG People Interservices NV RGF Staffing Interservices NV 2020 12
USG People Germany GmbH RGF Staffing Germany GmbH 2021 2

2021 4 1

(021 3 31 ) ( )
USG People Holdings B.V. RGF Staffing the Netherlands B.V. 2021 4
ADVANTAGE RESOURCING UK LIMITED RGF STAFFING UK LIMITED 2021 6

2021 4 1

109.90 108.60 108.65 108.70 107.63 106.93 106.11 106.10

123.50 121.40 121.04 120.81 118.59 121.34 122.44 123.76

76.95 75.24 74.91 74.11 70.74 73.32 74.35 76.21
4 4 3
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1,941,922

198,929
137,260
136,654
132,135
737,575

1,462,903

441.51

81.33

81.19

Y
0] 50.4%

) 19.5%

() 23.3

154,373
213,886
107,152

355,196

45,688

2,278

( D 2018 3 IFRS
2

( 3 2017 7 1 1

2018 3 2019 3 2020 3

c = )

2,173,385 2,310,756 2,399,465 2,269,346

199,228 239,814 226,149 168,502

152,329 175,381 181,249 131,690

151,667 174,280 179,880 131,393

154,405 172,216 151,649 208,633

835,605 965,775 988,449 1,091,571

1,574,032 1,748,982 1,998,917 2,196,613
«c =)

500.20 578.04 599.65 667.96

90.79 104.31 108.27 79.83

90.60 104.11 108.07 79.70
53.1% 55.2% 49.4% 49.7%
19.3% 19.3% 18.4% 12.6%

29.1 30.3 25.8 67.7
c = )

194,117 276,960 303,325 286,597

65,937 204,619 88,993 40,373

83,169 68,521 192,721 172,713

389,822 402,911 421,253 501,043
«c =)

40,152 45,856 49,370 46,800

2,331 2,449 2,530 1,720

3 2017 3
1 1
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Y4 58
2017 3 2018 3
C - )
1,839,987 2,173,385
131,718 152,547
85,422 99,513
61,219 93,362
778,540 774,143
1,449,614 1,541,543
C =)
1 461.39 463.41
1 50.84 59.97
1 50.76 59.84
0) 53.2% 49..8%
) 11.1% 13.0%
) 37.2 44.1
« - )
142,161 194,403
214,257 66,223
110,557 83,178
345,676 389,813
«C - )
45,688 40,152
2,278 2,331
( 1) 2018 3 193 2 1
2
( 3) 2017 7 1 1 3
2017 3 1 1
1
( 4) 2017 3 BIP
1 1
1
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&)

569,645
82,358

73,142

10,000

() 565,320,010
558,812

1,437,740

1 333.28

43.53

1 43.46

%) 38.7%
)
)

)

13.1%
43.5

49.8%

512
24

%) 167.2

TOPIX (%) 114.7

)
)

5,920

3,225

2017 7 1 1

576,243
429,431
444,077
10,000
1,695,960,030
946,487

1,493,380

565.50
23
(11.0)

265.84

265.28

63.3%
59.2%
9.9

8.7%

609
17

234.9

132.9

6,340
*2,877.5
5,500
*1,851

62,748

55,413

34,247

10,000
1,695,960,030
932,667

1,424,884

557.35
28
(13.5)

20.50

20.46

65.4%

3.7%
154.2

136.6%

181

282.4
126.2
3,845

2,523
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102,061
94,065
85,854
40,000

1,695,960,030

872,799

1,409,458

528.44
30
(15.0)

51.68

51.58

61.8%

9.5%
54.1

58.1%

158

253.2
114.2
4,615

2,442.5

27,324

19,574

14,063

40,000
1,695,960,030
805,322

1,372,520

491.99
20
(9-5)

8.54

8.53

58.6%

1.7%
632.1

234.1%

138

482.3
162.3
5,568

2,240.5

1,695,960,030



3)

2017 3

1

4) 2017 3

5) 2018 3

6)
)

8)

3

*

2017 7 1

2018 4 1
2018 3

2018 3

2017 7 1

BIP

2017 3

( 28 2018
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1962

SaaS(Software as a

1980
1990 ( )

SaaS

ME&A

The CSI Companies, Inc.*

Glassdoor, Inc.*
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1962 =7
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1968 [ 1BM 1130
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1971 L

1976 N

1980 mi
5 1985

1984 4
1984 wl

1985 £

1985 %) Recruit U.S.A Inc.

1987 -

1990 g
1993 =i
Ring

1995 [l Mix Juice( ISIZE)
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2000

2004

2007

2008 1

2010 7

2011

2011

2012 10

2012 10
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Hot Pepper( Hot Pepper )

ISIZE ( net)

M&A

Hot Pepper Beauty

The CSI Companies, Inc.*

M&A

Staffmark Group, LLC* (10 ) Advantage Resourcing Europe B.V.* (12

)

( *)
HR ( *)
)*
Indeed, Inc.*

Indeed 2004
HR
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2012 [  SALON BOARD
2013 mL AN
SaaS POS
2014 10
2015 =17 Air
QR )
QR
2015 /| Recruit Institute of Technology( Megagon Labs)
Al( )
2015 Eh Peoplebank Australia Ltd*(1 ) Chandler Macleod Group Limited*(4 )
2
2016 " *
2016 [l Fintech
2016 [l Indeed Hire
2016 6 —1 % USG People Holdings B.V.( RGF Staffing B.V.)*
USG People

2018 4 = SBU SBU

SBU

HR SBU : RGF OHR USA, Inc. *
& SBU :
( ) *

SBU :Recruit Global Staffing B.V.( RGF Staffing B.V.) *

2018 “l7 o Air
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2018 6 ~1 % Glassdoor, Inc. *
Glassdoor 2007
HR

2018 il %) Indeed Assessments
2020 £ %) Indeed Interview
2021 ] &) Indeed Hiring Platform

Indeed
(G I (2021 3 31 )
( 2 2021 3 31
2021 4 1

2021 4 &
& 7

12/184



Business Unit

351

@

HR
HR

1960

HR &
SBU) SBU

Indeed Glassdoor

Indeed Glassdoor

Indeed We help people get jobs

everywhere find a job and company they love

Indeed

Indeed Glassdoor

( 2 Glassdoor

Glassdoor

5,000

Indeed Glassdoor

D 4

Indeed Glassdoor

Google Analytics

( 2) comScore 2020 3
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SaaS (Software as a Service)
SaaS SaaS
SaaS
&
SUUMO HotPepper Beauty
HotPepper
SALON BOARD
SaaS
SaaS Air SaaS
Air
QR ( 1 Air
POS
Air Air
SaaS
NEXT
Air Lite
SaaS

( DR
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Staffmark Group, LLC The CSI Companies Inc. ADVANTAGE RESOURCING UK
LIMITED Unique NV RGF Staffing France SAS RGF Staffing Germany GmbH USG People Holdings B.V.
Chandler Macleod Group Limited
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@
2021 3 31
HR
(RGF OHR USA,
Inc.)

Indeed, Inc. Indeed

Glassdoor, Inc.

Glassdoor
I!!!!IIIIIIIII!IIIII
&
(
)
SUUMO
/ /
/
SaaS
HotPepper Beauty
/ &
/ /
HotPepper

Air
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(RGF Staffing
B.V.)

Staffmark Group, LLC

The CSI Companies, Inc.
ADVANTAGE RESOURCING UK LIMITED
Unique NV

RGF Staffing France SAS

RGF Staffing Germany GmbH

USG People Holdings B.V.
Chandler Macleod Group Limited
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4
@
1 ()
RGF OHR USA, Inc. 10 HR 100.0
Indeed, Inc.( 6) 10 HR 100.0
(100.0)
Glassdoor, Inc. 10 HR 100.0
(100.0)
( 3 6) 350 & 100.0
150 & 100.0
(100.0)
150 & 100.0
(100.0)
150 & 100.0
(100.0)
( 3 643 & 100.0
(100.0)
150 & 100.0
(100.0)
RGF Staffing B.V. 1.5 100.0
( 1,939 100.0
3) (100.0)
500 100.0
(100.0)
Staffmark Group, LLC( 3) 117,514 100.0 -
(100.0)
The CSI Companies, Inc. 2.0 70.0 -
(70.0)
ADVANTAGE RESOURCING UK 11,172 100.0 -
LIMITED (100.0)
Unique NV( 3) 50,082 100.0 -
(100.0)
RGF Staffing France SAS( 3) 48,431 100.0 -
(100.0)
RGF Staffing Germany GmbH 500 100.0 -
(100.0)
USG People Holdings B.V. 1 100.0 -
(100.0)
Chandler Macleod 191,490 100.0 -
Group Limited( 3) (100.0)
RGF International Recruitment 836,224 & 100.0 -
Holdings Limited( 3) (100.0)
( 6 300 100.0 -
(100.0)
ADVANTAGE TECHNICAL SERVICES, 65,594 100.0 -
INC.( 3) (100.0)
Staffmark Investment, LLC 708,928 100.0 -
( 3 (100.0)
TECHNICAL AID CORPORATION 157,428 100.0 -
3 (100.0)
Chandler Macleod Services 191,490 100.0 -
Pty Limited( 3) (100.0)

19/184



EDINETOOOO
OO000OO00obDOo0oDOoOdoo(Eeorsol)
oOoOooodn

(D ()
Peoplebank Australia Ltd 68,160 100.0 -
( 3 (100.0)
RGF STAFFING PTY LTD( 3) 440,756 100.0 -
(100.0)
SPHN (ACT) Pty Limited 248,879 100.0 -
( 3) (100.0)
SPHN Australia Pty Limited 248,879 100.0 -
( 3 (100.0)
Start Holding B.V.( 3) 92,653 100.0 -
(100.0)
Start People B.V.( 3) 34,050 100.0 -
(100.0)
RGF Staffing Interservices NV 216,692 100.0 -
 3) (100.0)
318 ( 5)
@
1 %
51job, Inc. 54 34.7 -
9 1,066 & 21.6 -
(21.6)
6
(QIY)
Q) « )
3
()
( 5 100 Indeed Ireland Operations Limited
14,282
¢ 6 Indeed, Inc. (
) 10%

Indeed, Inc.

560,980 265,055 2,942

31,209 13,713 377

117,439 39,933 451

649,190 92,813 2,847
5 1 IFRS
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2021 3 31
) )
HR 10,694 9
& 20,597 527
15,371 1,180
« ) 138 4
46,800 1,720
D
C 2
C 3
(@G C )
(@)
2021 3 31
) ) ) ) )
138 4 38.7 8.19 9,505,870
) )
HR - -
& - -
1 -
C D 137 4
138 4
D
C 2
()
9
C % C )
( 6) 20 PR
(DN 2.69
(©)]
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Follow Your Heart
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ESG
C0o ESG
2022 3
ESG
4
(©) Prosper Together -
(DEI)
(€©) Prosper Together -
4 @
2
(©) ProsperTogether -
(600}
2022 3 TCFD( )
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@
M&A
EBITDA( 1) EPS( 1)
EBITDA
(D EBITDA EPS
(€)
HR &
& SaaS
ESG( )
Simplify Hiring -
HR
Indeed Glassdoor &
Indeed Glassdoor
Al
(D
2020 1,440
2
HR
160 ( 3 2020
30
9 2020
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Indeed Glassdoor HR
1
2
2020 320 ( 5
&
Indeed Hire Indeed Hiring
Events Indeed Hiring Platform
210 ( 5
&
HR Indeed Hire
3,930 ( 5
720 ( 6)
«n
2020
2021
(D)
« 2
3 (696
( 3) 2020 HR
HR
LinkedIn
« 9 160 « 3 ) 2020
(
) ( )
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( 5) SIA, Global Staffing Market Estimates and Forecast: 21 May 2021 2020
4,450
12%
SIA
2
( 6) SIA, Global Staffing Market Estimates and Forecast: 21 May 2021 2020
3,930 2020 3
18.2%
«n
2 (6
Help Businesses Work Smarter - SaaS
&
SaaS
SaaS
SaaS
2021 4 7
SaaS
2021 3 SaaS
SaaS
Air 290 ( 8
Air 2021 3 21.0 ( 9)
41.7%
Air Air
2021 3 Air 21.0
13.5 Air SaaS
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eauty

O\ AirMATE

O Al SHIFT £y AIrRESERVE

HRZI% L FHRE AR{EZ IR
Help Businesses
. Work Smarter
O AAUAIT &5 AlrREGI BEER
SRR
MK JobQuicker
AARES]
il ]
d@aFA e M LA
« 8® : 28 -
2020 3 Air
Air
2020 3 Air 20 Air
2021 3 Air
« 9
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Prosper Together -

ESG( )
) 2031 3
2022 3
( 10)
®
2031 3
2022 3 ( 11)
2031 3 3,000 ( 12
(DEID)
2031 3
50% ( 13)
© 2031 3
50%
( 14)
( 10 1( )
2( )
3( 1, 2 )
( 11) Indeed
( 12 /
Indeed
Indeed NPO  Goodwill Industries
International Shaw Trust
( 13)2021 4 1 10.0% 41.5%
51.5% & SBU HR
SBU SBU
SBU SBU
( 1% 2021 6 18
( ) 20%
SBU
SBU
HR

Indeed Glassdoor
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SBU
SBU

Japan International

SBU
- SBU SBU SBU

SBU SBU
SBU
SBU

- SBU SBU

SBU
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&)

®

SBU

SBU

)

- International ( )

(EV)
California Consumer Privacy Act
SBU NIST 1SO CIS20

- Japan( )

Recruit-CSIRT

)
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HR

SNS(
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SBU

HR

Indeed Glassdoor
Indeed Glassdoor
&
SaaS

SaaS

HR &
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( ) (EV)

California Consumer Privacy Act
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Air SaaS

POS

Air SaaS
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HR
HR Communications Decency Act California Consumer Privacy Act

Telephone Consumer Protection Act Wiretap Act Stored Communications Act Fair
Credit Reporting Act EU

HR

Indeed

HR
HR

HR
HR

Air
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2020 4
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@

4 4.0% 6,131 18 ()
( )
0.8% 4
4 HR &
49 3.1%
5.4% 2 2,693 79 ()
8.7% 38
5.3%
4 195  ( 62 ) 4
247 4
21.2% 21.0%
1,628
4 216 ( 3B ) 4
2.6% 139 3.5 138
25.5% 1,685
27.3% 1,316 27.0% 1,313
4 EBITDA 44.4% 307 EBITDA 5.0%
EBITDA 25.7% 2,416 EBITDA 10.6%
4 EPS 61.0%  6.78 4
70.5% 73 EPS 31.8%  82.56
34.0% 1,217
4 221 744
HR
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589.7 613.1 4.0%  2,399.4 2,269.3 5. 4%
6.2 19.5 206.0 162.8 21.0%
3.5 21.6 226.1 168.5 25.5%
13.5 13.9 2.6% 181.2 131.6 27.3%
13.3 13.8 3.5% 179.8 131.3 27.0%
EBITDA 55.2 30.7 44. 4% 325.1 241.6 25.7%
EBITDA 9. 4% 5.0% - 13.6% 10.6% -
EPS 17.38 6.78 61.0% 121.03 82.56 31.8%
( ) 2021 3 4 188
790
IFRS
5 1 @
3
5 1 @ 4
5
1 Q@) 11
2020 11 30
2021 2 26
2021 2 26 15,157,100 68,576,962,887
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HR

4 23.3% 1,311
26.8%

4

4 Indeed Glassdoor
4
4 EBITDA) 107.2% 173
4 7.9%
3
HR
0.4% 4,232
2.2% EBITDA 6.3%
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106.3 131.1 23.3%

EBITDA 8.3 17.3 107.2%

EBITDA 7.9% 13.3% -

$974 $1,235 26.8%

( D '
(1

( 2) Indeed Glassdoor
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D
EBITDA 13.3%
D
EBITDA 15.8%
¢ - )
424.9 423.2 0.4%
71.2 66.7 6.3%
16.8% 15.8% -
$3,907 $3,993 2.2%



&
4 7.0%
4
7 3 21

4 EBITDA

EBITDA 4.1%

11.1%
21.6% 5,929

EBITDA 15.9%

1,793
16.8%
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2021 4 1

6,720
EBITDA

oOoOooodn

188
2021 1
78.8% 72
41.6% 1,067
C - )

(

)

113.0 121.0 7.1% 438.5 456.0 4.0%
79.1 58.2 26.5% 314.1 214.0 31.9%
/ 0.6 0.0 89.4% 3.1 1.9 39.0%
192.8 179.3 7.0% 755.9 672.0 11.1%
EBITDA
18.6 12.7 31.3% 115.9 96.4 16.9%
18.8 4.6 75.2% 83.4 36.8 55.9%
/ 3.1 10.1 - 16.5 26.4 -
34.2 7.2 78.8% 182.9 106.7 41.6%
EBITDA
16.5% 10.6% - 26.4% 21.1% -
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2-11-3 169,067 10.33

( ) 1-8-12 91,430 5.59
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Trust Company, N.A. BlackRock Investment Management (UK) Limited 2019 10 31
2021 3 31
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2007 6

2011 6
1956 2 19 ¢4 -
2013 10 Deputy
CEO
2015 6

2015 7 CEO

2018 11 C )
2020 6 « )
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1986 4 (
)
1990 6 Davis Wright Tremaine
1992 7 Wilmer, Cutler & Pickering
1993 7 ( ENEOS )
1995 1 (  Apple
Japan )
1998 1 (
)
1959 5 15 2002 3 « 4 0
2004 1
2010 4
2012 2
2012 4
2015 3
2016 4
« )
2019 6
« )
2020 6 ( )
2020 12 ITN
C )
2,215
(QIY)
2
( 3) 2021 6 17 2022 3
( 4) 2020 6 30 2024 3
( 5) 2018 6 19 2022 3
( 6) 2021 5
(ADR)
7 2021 6 18
( 8) 2021 6 23
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HR
RGF OHR USA, Inc. CEO
CEO

€00

Sustainability Transformation

‘ En ‘

Rob Zandbergen
RGF Staffing B.V. CEO

‘ ;U ‘
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Japan

Lowell Brickman
International
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CEO

®
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- 10%

1%

1%

10
(2018 6 )

1%

1%
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(2018 6 )
&
1%
(2020 6 ) 10
HR &
1%
ITN
(2020 6 )
HR &
1%
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CEO 19 (2021 4 1 )
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2021 3 (2020 4 1 2021 3 31 ) 15

15

15

11 ( 1)
CEO

CEO

11 ( 1)

( 1) 2020 6 30 11

2021 3

- SBU
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- (KAM:Key Audit Matters)
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EY
340 1
(@D)
387 53
143 2 180 2
531 56 559 29
(Ernst & Young) ( )

- 1 - 0
515 29 534 17
515 30 534 18
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EBITDA

2022 3

«C ) BIP  (
« ) 4
EBITDA
EBITDA
x EBITDA 3 x
1.3
X
-1 D
ESG 2021 5
ESG
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2022 3

( ) 2) 16% 12% 44% 28%
100% - - -
100% - - -
AOERR (RO 3 ik Efie
— @ mTum(RHEW)
/ 16% O HEAYOUF T (ZHENN)
f % @ sEWrrtured
[ BIPEIE (S IRIEM)
N ] Fra
U 12%‘ 100% 100% O EBMTYETT
Al DA U (W)
44%
D
2 ( ) 4
( 3) 2021 3 ( ) ( Y200
( )13% BIP  ( )52% ( )15%
( )100%
(2022 3
)
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14 (
2019 6 19 1 [ )( 2
BIP ( ) 20
s 2021 6 17 ; 200,000 4
( 14
2021 6 17 4
18,000 3
- ) ®
( 1) 2021 3 2018 6 19
25 ( 2 )
2,221,800 ( 177,600 ) 6 ( 2 )
8 0
( 2) 2021 3 2019 6 19
( ) 7 9,000 5
2021 3 2019 6 19
C 3 1 100

2017 6 20 1,000 4

CEO
CE0(2021 3 )
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( 1,276 183 74 760 211 46 6
)
52 52 = = = = 2
( 82 82 - - - - 2
)
28 28 = = = = 4
( D 2016 6 21
2
C 2 IFRS
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( )

538 108 34 309 86 -
107 9 15 52 7 22
246 28 6 166 44 -
= o, o Lo
Indeed, Inc. 43 35 8 - - -
299 71 16 166 44 -
108 9 15 52 7 23
82 26 2 38 13 -
Indeed, Inc. 12 11 1 - - -
95 38 4 38 13 -
Rony Kahan 193 - - 141 51 =
= o v S
Indeed, Inc. 6 6 - = - -

236 43 - 141 51
26 26 - = = -
26 26 - - - -

( )
41 41 - = = -
41 41 - - - -
3 3 = - - -
10 10 - - - -
10 10 - = = -
3 3 - - - -
) IFRS
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3,100
3,300 3,251
3,100
3,300 3,251
1 13.0%

2021 3
2021 3 ( ) BIP
( )
( D 2020 3 EBITDA
e 2020 3 EBITDA
2019 3 2020 3
EPS
D
( 2 EBITDA EPS
2022 3
2022 3 ( ) BIP
( )
( D 2021 3 EBITDA
2021 3 EBITDA
BIP
« 2 2021 3 EPS
D
( 2) 2021 3 BIP
100%
( 3 EBITDA EPS
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Yeahka Limited 39,051,196 -
29,750 -
2020 6
4,929,900 4,929,900
17,501 10,288
6,454,600 6,454,600
9,384 7,777 2
TBS 2,666,900 2,666,900
3 5,792 4,011 2
5,720,000 5,720,000
5,342 978
1,600,000 2,100,000
3,329 3,427
1,552,300 1,552,300
2,902 2,570
1,232,500 1,232,500
2,858 2,835
1,081,000 1,081,000
1,464 1,164
984,900 984,900
852 458
83,000 83,000
59 48 )
11,000 11,000
32 29
58.com Inc. - 920,000
- 2,439
- 1,250,000
- 748
1)
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(2021 3 )

1,345
31,003
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freee 2,277,267 2,277,267
21,406 7,856 ERP(Enterprise Resource
Planning)
SaaS
Air
SaaS
2,648,000 2,648,000
7,718 3,921
600,000 600,000
1,447 972
302,185 301,532
372 296
186,300 186,300
57 64
D
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)
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2
193 2 1 (2020 4 1 2021 3 31 )
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3 IFRS
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6 421,253 501,043
7 28 327,614 342,259
8 28 40,119 39,043
9 40,991 45,170
829,979 927,517
10 92,200 81,290
12 258,230 283,674
11 383,163 399,361
11 216,388 206,793
64,614 72,373
8 28 120,656 183,016
13 27,931 38,350
9 5,752 4,235
1,168,938 1,269,096
1,998,917 2,196,613
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(2020 3 31 ) (021 3 31 )

14 28 219,021 243,905
15 28 24,551 54,673
12 28 31,459 36,415
28 816 779
16,850 20,662

17 5,810 11,509
16 213,223 235,224
511,733 603,172

15 28 112,148 58,106
12 28 240,254 268,574
28 2,043 895
17 9,489 11,331
18 53,459 57,039
13 52,912 71,839
16 21,132 24,365
491,440 492,152

1,003,174 1,095,324

19 40,000 40,000
19 18,904 17,422
19 1,067,492 1,201,573
19 113,244 180,148
24,702 12,723

988,449 1,091,571

7,293 9,717

995,743 1,101,289

1,998,917 2,196,613
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( 2019 4 1 ( 2020 4 1

2020 3 31 ) 2021 3 31 )
21 2,399,465 2,269,346
1,106,249 1,123,653
1,293,215 1,145,693
22 1,045,380 983,076
5,766 21,462
23 47,589 21,255
206,011 162,823
3,617 6,468
24 12,326 257
7,503 2,896
3,309 3,944
226,149 168,502
13 44,899 36,812
181,249 131,690
179,880 131,393
1,369 296
181,249 131,690
26 108.27 79.83
26 108.07 79.70
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( 2019 4 1 ( 2020 4 1

2020 3 31 ) 2021 3 31 )
181,249 131,690
25 29 5,998 43,955
18 25 537 1,085
25 46 347
5,507 43,217
25 22,407 34,187
25 363 84
22,771 34,103
28,278 77,321
152,970 209,011
151,649 208,633
1,321 377
152,970 209,011
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2019 4 1 10,000 49,136 942,449 32,378 4,132 8,198
179,880
22,359 363
179,880 22,359 363
30,000 30,000
5,507
19 227 81,119
2 253 246
20 49,269
27 1,697
1 58
30,000 30,232 54,836 80,866 1,451
2020 3 31 40,000 18,904 1,067,492 113,244 5,584 30,557 271

2019 4 1 3,431 965,775 6,475 972,251
179,880 1,369 181,249
6,044 537 28,230 28,230 48 28,278
6,044 537 28,230 151,649 1,321 152,970
6,044 537 5,507
19 81,346 81,346
246 4 4
20 49,269 538 49,808
27 1,697 1,697 1,697
60 35 25
6,044 537 6,959 128,975 502 129,477
2020 3 31 24,702 988,449 7,293 995,743
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( 2020 4 1 2021 3 31 )
( : )
2020 4 1 40,000 18,904 1,067,492 113,244 5,584 30,557
131,393
34,106 84
131,393 34,106 84
43,217
19 132 70,504
1,226 3,601 2,224
20 40,394
27 5,628
123 135
1,482 2,687 66,903 3,403
2021 3 31 40,000 17,422 1,201,573 180,148 8,987 3,548 187
2020 4 1 24,702 988,449 7,293 995,743
131,393 296 131,690
44,303 1,085 77,239 77,239 81 77,321
44,303 1,085 77,239 208,633 377 209,011
44,303 1,085 43,217
19 70,636 70,636
2,224 149 149
20 40,394 40,394
27 5,628 5,628 5,628
2,025 2,025
258 20 237
44,303 1,085 39,813 105,511 2,046 103,465
2021 3 31 12,723 1,091,571 9,717 1,101,289
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2019 4 1 ( 2020 4 1

2020 3 31 ) 2021 3 31 )
226,149 168,502
115,762 119,991
24 12,326 257
5,372 2,527
9,776 19,181
8 9 23,305 20,961
368,039 325,851
6,031 2,422
3,304 3,558
67,440 38,117
303,325 286,597
34,657 14,015
2 20,209
48,602 44,299
5,734 2,267
88,993 40,373
30 24,957 24,957
30 39,096 40,849
19 81,346 70,667
20 49,268 40,414
30 1,948 4,175
192,721 172,713
3,269 6,280
18,342 79,790
402,911 421,253
6 421,253 501,043
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FVTOCI (
)
. FvToCI
FVTOCI
FVTOCI FVTOCI
FVTOCI
() FVTPL
FVTOCI
FVTPL FVTPL
FVTOCI
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(€7)
( )
( )
15)
( )
BIP(Board Incentive Plan)
BIP(Board Incentive Plan)
ESOP(Employee Stock Ownership Plan)
ESOP
(Employee Stock Ownership Plan)
(16)
5
21

1:

2:

3:

4:

5: ( )

(
)
1
1 IFRS

15
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3,303

10,758
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5
@
HR & 3
HR Indeed Glassdoor &
2 2
21
@
EBITDA( ( )+
)
/
( 2019 4 1 2020 3 31 )

417,737 749,364 1,232,363 2,399,465 2,399,465

7,181 6,564 15,824 29,571 29,571
424,919 755,928 1,248,188 2,429,036 29,571 2,399,465
71,263 182,910 81,288 335,462 10,303 325,159

77,324
5,766
47,589
206,011

()

3,617

12,326

7,503
3,309
226,149

)
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( 2020 4 1 2021 3 31 )

417,831 666,663 1,184,852 2,269,346 2,269,346
5,454 5,349 13,996 24,800 24,800

423,286 672,012 1,198,848 2,294,146 24,800 2,269,346

66,786 106,778 76,211 249,776 8,117 241,658

) 79,041

21,462

21,255

162,823

6,468

257

2,896

3,944

168,502

)

®

Q)

2019 4 1 ( 2020 4 1

2020 3 31 ) 2021 3 31 )
1,326,496 1,245,497
491,837 486,620
581,131 537,228
2,399,465 2,269,346

( )

( - )
338,676 347,497
339,316 343,900
173,954 183,416
103,788 100,540
955,736 975,355
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®)
10%
6
C - )
(2020 3 31 ) (2021 3 31 )
421,253 501,043
421,253 501,043
)
7
C - )
(2020 3 31 ) (2021 3 31 )
333,426 351,112
643 731
6,455 9,584
327,614 342,259
) 2019 4 1
340,254
8
@
C )
(2020 3 31 ) (2021 3 31 )
88,374 152,216
35,288 36,452
22,112 22,830
16,026 11,218
1,025 658
160,775 222,059
40,119 39,043
120,656 183,016
160,775 222,059
)
)
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(2020 3 31 )

~
e
o

10,288
freee 7,856
7,777
4,011
3,921
3,427
2,835

(021 3 31 )

~
e
o

Yeahka Limited 29,750
freee 21,406
17,501
9,384
7,718
TBS 5,792
5,342
() 2020 10 1 TBS
9
- )
22,037 19,326
10,420 4,053
2,423 5,131
5,635 3,683
) 6,226 17,211
46,744 49,406
40,991 45,170
5,752 4,235
46,744 49,406
) 1
10,218

136/184



EDINETOOOO
OO000OO00obDOo0oDOoOdoo(Eeorsol)

oOoOooodn
10

C - )
T —
2019 4 1 34,192 23,087 17,285 74,566
18,251 10,212 9,716 38,181
) 10,194 8,932 365 19,491

8,796 5,099 13,896
304 463 287 1,055
2020 3 31 50,742 29,004 12,453 92,200
6,576 6,482 7,450 20,509
1,655 306 7,763 9,725
) 11,457 10,228 248 21,934

5,020 2,214 7,235
489 177 71 240
2021 3 31 49,715 26,989 4,585 81,290

¢ - )

2019 4 1 66,905 58,999 19,111 145,015
2020 3 31 90,346 69,991 13,897 174,234
2021 3 31 95,120 75,641 6,364 177,126

¢ - )

2019 4 1 32,712 35,911 1,825 70,449
2020 3 31 39,604 40,986 1,443 82,034
2021 3 31 45,404 48,652 1,778 95,835
)
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@
( )
(D ( 2
2019 4 1 410,651 85,128 104,616 52,838 653,234
46,413 2,339 48,752
9,923 42 1,124 11,090
1,648 1,648
3 10,377 37,746 9,709 57,832
26,310 3,399 3,587 2,871 36,168
11,100 3,904 1,312 1,515 17,832
11 54 42
2020 3 31 383,163 67,488 106,747 42,152 599,552
43,773 545 44,318
538 169 708
634 1 636
3 9,224 39,219 8,663 57,107
1,828 2,631 947 263 5,671
17,487 5,167 551 1,867 25,073
21 62 83
2021 3 31 399,361 60,799 110,249 35,744 606,154
( )
(G ( 2)
2019 4 1 440,261 139,242 313,777 97,209 990,491
2020 3 31 435,408 132,752 333,026 97,124 998,311
2021 3 31 460,082 142,720 365,685 101,920 1,070,408

C - )

2019 4 1 29,610 54,114 209,161 44,370 337,257
2020 3 31 52,244 65,263 226,278 54,971 398,758
2021 3 31 60,720 81,920 255,436 66,176 464,253
(G
2
()
« 9 65,094 74,462
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RGF Staffing B.V. ( 43,508
42,592 ) 9
(©))
HR
HR

(2020 3 31 ) (2021 3 31 )
iR HR 196,496 201,577
i 1,850 )
RGF Staffing B.V. 137,669 149,008
47,147 48,776
383,163 399,361
HR RGF Staffing B.V.
5
5
( )
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(2020 3 31 ) (2021 3 31 )
HR HR 2.3 9.7 2.2 6.8
& 0.0 4.0 9.8 17.2 0.0 11.8
RGF Staffing B.V. 0.0 6.7 0.0 6.7

0.0 1.4 8.7 12.3 0.0 0.5 8.7 11.1

RGF Staffing B.V. 3.8% 2. 7%

*

( 2019 4 1 ( 2020 4 1
2020 3 31 ) 2021 3 31 )

Hotspring Ventures

. Limited 14,533 -
3,548 1,828
Cbaqdler Macleod Group 7.831 _

Limited
396 -
26,310 1,828

& Treatwell
Hotspring Ventures Limited Treatwell

10.3%
Chandler Macleod Group Limited
Chandler Macleod Group Limited
11.0%
®)
RGF Staffing B.V. 1
RGF Staffing Germany GmbH RGF Staffing Germany GmbH
3,873

9.9%

140/184



EDINETOOOO
OO000OO00obDOo0oDOoOdoo(Eeorsol)
oOoOooodn

12
o
( )
)
( 2019 4 1 2020 4 1
2020 3 31 ) 2021 3 31 )
36,133 38,527
2,305 2,422
38,438 40,949
2,873 3,008
) 1,659 2,469
)
©)
(G )
(2020 3 31 ) (2021 3 31 )
253,377 278,013
4,853 5,661
258,230 283,674
() 64,116 64,059
O]
®)
43,629 46,416
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C - )
(2020 3 31 ) (2021 3 31 )
13,795 10,953
44,480 49,567
36,248 48,573
10,851 7,746
22,001 27,339
127,376 144,180
76,385 77,542
31,620 41,485
26,040 22,565
18,311 36,074
152,358 177,668
( ) 24,981 33,488
)

2019 4 1 ( 2020 4 1
2020 3 31 ) 2021 3 31 )
24,789 24,981
2,189 10,053
923 14,241
) 2,920 4,318
24,981 33,488
)
)
- )
(2020 3 31 ) (2021 3 31 )
348,644 232,415
57,083 43,342
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C = )
(2020 3 31 ) (2021 3 31 )
1 319 258
1 5 2,623 2,845
5 54,140 40,238
57,083 43,342
(©)
( )
( 2019 4 1 ( 2020 4 1
2020 3 31 ) 2021 3 31 )
42,710 46,865
2,189 10,053
44,899 36,812

2019 4 1 2020 4 1
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