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2018 2019 2018
2018 30 2019 30 2019 31
565,474 594,409 2,310,756
67,731 82,336 239,814
47,592 59,610 175,381
47,363 59,311 174,280
57,197 36,335 172,216
874,104 978,280 965,775
1,588,127 1,960,114 1,748,982
28.35 35.50 104.31
28.29 35.43 104.11
55.0 49.9 55.2
48,030 53,984 276,960
144,395 24,162 204,619
20,917 31,494 68,521
278,314 394,752 402,911

IFRS
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565.4 594.4 28.9 5.1
HR 69.3 102.1 32.8 47.5
173.5 187.6 14.1 8.2
329.1 312.5 16.5 5.0
67.8 71.2 3.3 5.0
67.7 82.3 14.6 21.6
47.5 59.6 12.0 25.3
47.3 59.3 11.9 25.2
EBITDA 78.7 87.3 8.6 11.0
HR 9.4 19.3 9.8 104.7
47.3 50.1 2.7 5.8
24.0 19.8 4.2 17.5
EPS 29.37 33.29 3.92 13.3
EBITDA
13.9 14.7  0.8pt
HR 13.6 18.9  5.3pt
27.3 26.7  0.6pt
7.3 6.3  1.0pt
109.10 109.90 0.80 0.7
130.03 123.50 6.53 5.0
82.59 76.95 5.64 6.8
10 11
3.5 6.7
4.6 7.1
EBITDA +
2020 IFRS 16 IFRS 16
EBITDA IFRS 16
EBITDA IFRS 16
2019 EBITDA
EBITDA  EBITDA
EBITDA :
EBITDA EBITDA
EPS
+
+
+
10
11 HR
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5,944 5.1 HR
HR
67
6.3
712 5.0 HR
823 21.6
51job, Inc
120
596 25.3
593 25.2
EBITDA 873 11.0 HR
EPS 33.29 13.3
536 19.3
2020 IFRS 16
IFRS 16
IAS 17
IFRS 16
IFRS 16
EBITDA 2020

EBITDA IFRS 16 EBITDA

I+
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HR
Indeed
Glassdoor
Indeed We help people get jobs
Indeed
Syft Online
Limited
Glassdoor
Glassdoor
1,021 47.5
46.3 Indeed
2
Glassdoor
EBITDA 193 104.7
Glassdoor
81.8% 18.9
13.6
Glassdoor
Indeed Glassdoor 5,000 6,000
9,500 960
69.3 102.1 32.8 47.5
EBITDA 9.4 19.3 9.8 104.7
EBITDA 13.6 18.9 5.3pt
634 928 294 46.3
Google Analytics service
EBITDA EBITDA EBITDA EBITDA
EBITDA EBITDA 11.9 Glassdoor
P29
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Air
SALON BOARD SaaS (Software as a Service
1,876 8.2
EBITDA 501 5.8
173.5 187.6 14.1 8.2
93.6 105.7 12.0 12.9
242 26.7 2.5 10.5
13.9 13.2 0.6 4.5
14.0 17.5 3.5 25.1
9.2 9.5 0.2 3.0
17.2 19.3 2.1 12.7
15.0 19.1 4.1 27.9
79.0 81.1 2.0 2.6
70.2 71.9 1.6 2.4
8.8 9.1 3 4.4
0.8 0.7 0.0 2.7
EBITDA 47.3 50.1 2.7 5.8
27.9 30.8 2.8 10.1
23.3 23.5 0.1 0.7
3.9 4.2 0.2
EBITDA 27.3 26.7 0.6pt
29.9 29.1 0.7pt
29.6 29.0 0.6pt
5.0
EBITDA EBITDA EBITDA EBITDA

IFRS 16

9/41



EDINETOOOO
OO000OO00o0O00oboO0O0ooO(eersol)

OOoodod
2019 2020
Q Q Q Q Q
HotPepper 1,905 3,718 6,577 8,850 2,181
HotPepper Beauty 2,272 4,719 7,163 9,699 2,782
Air 34.9 36.4 38.1 40.2 42.2
55.9 58.6 59.8 61.4 74.1
1.61 1.62 1.62 1.63 1.62
English
SUUMO
10
2019
HotPepper
HotPepper
SaaS
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3,125 5.0
71
2.9%
EBITDA 198 17.5
6.3 7.3
9.9 8.5
5.5
4.6
329.1 312.5 16.5 5.0
135.6 137.7 2.0 1.5
193.4 174.8 18.6 9.6
EBITDA 24.0 19.8 4.2 17.5
13.4 11.7 1.6 12.4
10.5 8.0 2.5 24.0
EBITDA 7.3 6.3 1.0pt
9.9 8.5 1.4pt
5.5 4.6 0.9pt
71 5.9
EBITDA  EBITDA EBITDA EBITDA
2019 2020
Q Q Q Q Q
354,177 353,062 366,135 361,392
2020
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ROE 15
30
M&A
2,000
2,000
1,130
R&l
S&P

S&P

R&l  AA-

A3

S&P  A-
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2019 31 2019 30
1,748.9 1,960.1 211.1
809.0 782.9 26.0
939.9 1,177.1 237.2
776.7 975.1 198.4
497.5 479.2 18.3
279.1 495.8 216.7
972.2 984.9 12.7
965.7 978.2 12.5
6.4 6.6 0.2
260 3.2 223
2,372 25.2 IFRS 16
2,420
183 3.7 IFRS 16 351
224 201
2,167 77.6 IFRS 16
2,190

127 1.3
308
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( )
48.0 53.9 5.9
144.3 24.1 120.2
20.9 31.4 10.5
5.7 6.4 12.2
111.5 8.1 103.3
389.8 402.9 13.0
278.3 394.7 116.4

81 3,947

823 266
396

128

239
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@
6,000,000,000
6,000,000,000
2019 30 2019
1,695,960,030 1,695,960,030
1,695,960,030 1,695,960,030
100
2019
@
®)
*)
2019 20 1,695,960,030 30,000 40,000 6,716
448 450
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®
2019 30
23,792,900
1,672,122,700 16,721,227
44,430
1,695,960,030
16,721,227
BIP
1,353,800 22
2019 30
17 23,792,900 23,792,900 1.40
23,792,900 23,792,900 1.40
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2019 31 2019 30
402,911 394,752
340,254 317,947
11 26,903 31,047
38,938 39,170
809,007 782,918
74,566 77,700
242,007
410,651 407,900
242,583 236,446
50,557 61,090
11 127,458 119,366
27,451 26,338
6,706 6,345
939,975 1,177,196
1,748,982 1,960,114
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2019 31 2019 30
212,193 189,720
11 24,869 24,387
35,109
11 1,175 1,467
35,327 15,225
4,665 3,881
219,362 209,502
497,594 479,293
11 137,212 135,713
219,059
11 1,334 2,543
8,581 8,819
52,347 52,632
52,240 53,619
27,420 23,472
279,137 495,859
776,731 975,153
10,000 40,000
49,136 19,132
942,449 973,283
32,378 32,359
3,431 21,776
965,775 978,280
6,475 6,681
972,251 984,961
1,748,982 1,960,114
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2018 2019
2018 30 2019 30
565,474 594,409
288,492 277,377
276,982 317,032
215,088 247,872
7,042 3,761
1,096 1,687
67,839 71,233
2,010 2,438
261 12,053
1,833 2,267
192 779
67,731 82,336
20,139 22,726
47,592 59,610
47,363 59,311
228 298
47,592 59,610
10 28.35 35.50
10 28.29 35.43
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2018 2019
2018 30 2019 30
47,592 59,610
5,260 4,184
19 30
5,240 4,154
4,300 19,115
413 202
4,714 18,913
9,955 23,067
57,547 36,542
57,197 36,335
350 207
57,547 36,542
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2018 2018 30
2018 10,000 50,115 811,287 32,049 3,723 8,354 881
1,360
2018 10,000 50,115 812,647 32,049 3,723 8,354 881
47,363
4,179 413
47,363 4,179 413
5,240
1,078
153 711 557
20,046
1,049
16
137 14,806 366 491
2018 30 10,000 49,978 845,204 32,415 4,215 4,174 1,295
2018 3,748 835,605 5,055 840,660
1,360 1,360
2018 3,748 836,965 5,055 842,020
47,363 228 47,592
5,240 9,834 9,834 121 9,955
5,240 9,834 57,197 350 57,547
5,240 5,240
1,078 1,078
557 0 0
20,046 20,046
1,049 1,049 1,049
16 36 19
5,240 4,748 20,058 36 20,094
2018 30 1,336 874,104 5,368 879,473
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2019 2019 30
2019 10,000 49,136 942,449 32,378 4,132 8,198 635
59,311
19,024 202
59,311 19,024 202
30,000 30,000
4,154
2 19 16
24,226
492
0 96
30,000 30,003 28,477 19 476
2019 30 40,000 19,132 973,283 32,359 4,609 27,222 837
2019 3,431 965,775 6,475 972,251
59,311 298 59,610
4,154 22,976 22,976 91 23,067
4,154 22,976 36,335 207 36,542
4,154 4,154
16 0 0
24,226 24,226
492 492 492
97 1 98
4,154 4,630 23,830 1 23,832
2019 30 21,776 978,280 6,681 984,961
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2018 2019
2018 30 2019 30

67,731 82,336
16,833 26,641
6,337 3,303
261 12,053
14,639 18,463
18,508 19,542
5,158 378
68,938 92,163
1,656 2,240
39 733
22,525 39,685
48,030 53,984
6,718 8,200
14,102 12,876
126,899 8,467
6,992 3,413
3,667 1,968
144,395 24,162
7,633

1,078
19,857 23,989
17 128
20,917 31,494
5,775 6,487
111,507 8,158
389,822 402,911
278,314 394,752
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93

@
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IFRS 16 2016 IFRS 16
IFRS 16 IFRS 16
IFRS 16 IFRS 16 C
IAS 17 IAS 17 IFRIC
1.0%
IAS 17
2019 31 124,127
121,310
143,133
20,951
2019 243,492
2019 31
234,482
IFRS 16
IAS 37
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2018 2018 30
Glassdoor, Inc.
Glassdoor, Inc. Glassdoor
2018 21
100
Indeed M&A HR
Glassdoor
Indeed
HR
HR
143,045
143,045
1,295 Glassdoor
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20,705
32,101

52,807

8,575
1,014

9,590

43,217

99,828

143,045

16,197 3,378

14,466

9,000

6,106

29,573

5,980

1,193

2019 2019 30
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2018

2018

30

HR

67,942

1,361

171,988

1,555

325,543

3,566

565,474

6,483

6,483

565,474

69,303

173,543

329,110

571,957

6,483

565,474

9,447

47,386

24,038

80,872

2,145

78,727

16,833
7,042
1,096

67,839

2,010

261
1,833
192

67,731

2019

2019

30

HR

99,876

2,316

186,008

1,685

308,524

4,040

594,409

8,042

8,042

594,409

102,192

187,693

312,564

602,451

8,042

594,409

19,340

50,145

19,823

89,309

1,944

87,364

18,205

3,761
1,687

71,233

2,438

12,053
2,267
779

82,336
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2018 2019
2018 30 2019 30
HR 69,303 102,192
173,543 187,693
93,650 105,749
24,206 26,751
13,914 13,293
14,055 17,589
9,267 9,543
17,201 19,382
15,004 19,190
79,074 81,147
70,265 71,947
8,808 9,199
818 796
329,110 312,564
135,638 137,706
193,472 174,858
6,483 8,042
565,474 594,409
HR
HR
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51job, Inc.
2018 2018 30
2018 15
20,060 12.0 | 2018 31 2018 20
BIP 13
2019 2019 30
2019 14
24,246 14.5 | 2019 31 2019 20
BIP 19
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)
2018 2019
2018 30 2019 30
28.35 35.50
47,363 59,311
47,363 59,311
1,670,834 1,670,800
)
2018 2019
2018 30 2019 30
28.29 35.43
47,363 59,311
47,363 59,311
1,670,834 1,670,800
3,166 3,197
1,674,001 1,673,998
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2019 31
93,996 64,830 29,166
93,996 64,830 29,166
289 289
289 289
2019 30
86,531 57,777 28,753
86,531 57,777 28,753
1,905 1,905
1,905 1,905
2019 31 2019 30
49,899 50,147 49,906 50,164
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2019 14 2019 31

24,246

14 50
2019 20
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EY
193
2019 2020 31 2019
2019 30 2019 2019 30
93
34
34
2019 30
) (
XBRL
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