24

2019 26

119 ( 2018 2019

RICOH COMPANY,LTD.

CEO
03(3777)8111( )
CFO
03(3777)8111( )
CFO
( )
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@
115 116 117 118 119
2015 2016 2017 2018 2019
( y| 2,151,404 2,209,028 2,028,899 2,063,363 2,013,228
() ( ) 112,297 95,684 29,955 124,182 83,964
( ) 68,562 62,975 3,489 135,372 49,526
(@D)
( ) 79,056 18,332 6,705 118,072 30,304
)
( y| 1,084,167 1,077,813 1,042,106 909,565 932,577
( )| 2,730,207 2,776,461 2,759,287 2,641,030 2,725,132
() 1,495.61 1,486.87 1,437.62 1,254.79 1,286.56
() 94.58 86.87 4.81 186.75 68.32
(@D)
)
() 39.71 38.82 37.77 34.44 34.22
() 6.49 5.83 0.33 13.87 5.38
() 13.83 13.19 190.44 16.93
( ) 102,544 99,858 88,299 110,288 81,947
( ) 143,457 104,138 106,715 81,077 45,931
( ) 29,936 42,669 19,921 6,407 42,424
( ) 137,722 167,547 126,429 160,568 240,099
() 109,951 109,361 105,613 97,878 92,663
() IFRS
115 116 117 119
118
116 115
118
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@
115 116 117 118 119
2015 2016 2017 2018 2019
( ) 923,482 903,016 859,760 862,291 889,341
( ( ) 49,168 1,681 33,130 16,796 1,399
) ( ) 40,025 7,105 2,797 93,519 50,958
( ) 135,364 135,364 135,364 135,364 135,364
( 7,449,120 7,449,120 7,449,120 7,449,120 7,449,120
( ) 593,174 572,562 547,360 482,095 478,233
( ) 1,058,962 1,087,064 1,071,239 1,026,776 963,455
818.28 789.86 755.10 665.07 659.76
34.00 35.00 35.00 15.00 23.00
( ) (17.00) (17.50) (22.50) (7.50) (10.00)
) 55.21 9.80 3.86 129.01 70.30
56.01 52.67 51.10 46.95 49.64
6.79 1.22 0.50 18.17 10.61
23.69 116.91 237.31 16.46
61.6 357.1 906.9 32.7
X 8,206 8,169 8,043 7,740 7,925
(658) (609) (582) (534) (621)
112.8 102.1 85.7 98.3 109.2
$0p|x) (130.7) (116.5) (133.7) (154.9) (147.1)
1,357.5 1,380.5 1,213.0 1,255.0 1,270.0
1,032.0 1,041.0 804.0 837.0 938.0
)
118
117 35 80 10
115 116 117 119
118
118
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@ Q)
@+(b)
(%)
200 @ jo—
TOPIX (BC2iiA &) 154.9 147.1
150 130.7 133.7
116.5
100 W
. 109.2
102.1 98.3
85.7
50

2014638 2015%3R 2016538 2017838 201838  2019%3R

( 28 30 16 )
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1936

1938
1949
1954
1955
1961
1961 10
1962

1962 12 RICOH OF AMERICA INC. RICOH USA, INC.
1963
1967
1971

1971 RICOH NEDERLAND B.V. RICOH EUROPE HOLDINGS B.V.
1973 RICOH ELECTRONICS, INC.

1976 12

1978 12 RICOH BUSINESS MACHINES,LTD. RICOH HONG KONG LTD.
1981

1982

1983 12 RICOH UK PRODUCTS LTD.

1985 10

1986 50

1987 RICOH INDUSTRIE FRANCE S.A. ( RICOH INDUSTRIE FRANCE S.A.S.)
1989

1991 RICOH ASIA INDUSTRY (SHENZHEN) LTD.

1995 0A SAVIN CORPORATION RICOH CORPORATION
1995 0A GESTETNER HOLDINGS PLC RICOH EUROPE PLC
1996 2001

1996 12 RICOH ASIA PACIFIC PTE LTD.
1997 RICOH SILICON VALLEY, INC. RICOH INNOVATIONS CORPORATION
1999 0A INCHCAPE NRG LTD. RICOH HONG KONG LTD.

2001 0A LANIER WORLDWIDE, INC. RICOH CORPORATION

2002 10 RICOH CHINA CO.,LTD.
2003
2004 10
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2005

2005 11
2007 Danka Business Systems PLC 0A
RICOH EUROPE B.V. RICOH EUROPE HOLDINGS B.V.

2007 International Business Machines Corporation (IBM) INFOPRINT
SOLUTIONS COMPANY, LLC

2008 RICOH MANUFACTURING (THAILAND) LTD.

2008

2008 10 0A IKON Office Solutions,Inc. RICOH AMERICAS
CORPORATION RICOH USA, INC.

2010

2010
2011 10 HOYA PENTAX

2013

2014
2014 10

2016
2018
2018 80

2018 SBS
66.6 SBS
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199 21
200
IT
PP PP
( )
C )
...RICOH ELECTRONICS, INC.
...RICOH UK PRODUCTS LTD. RICOH INDUSTRIE FRANCE S.A.S.
..SHANGHAI RICOH DIGITAL EQUIPMENT CO., LTD. RICOH ASIA INDUSTRY (SHENZHEN)
LTD. RICOH COMPONENTS & PRODUCTS (SHENZHEN) LTD. RICOH MANUFACTURING
(THAILAND) LTD.
( )

IT

..RICOH AMERICAS HOLDINGS, INC. RICOH CANADA INC. RICOH USA, INC.
MINDSHIFT TECHNOLOGIES, INC. RICOH PRINTING SYSTEMS AMERICA, INC.

..RICOH EUROPE HOLDINGS PLC RICOH SVERIGE AB. RICOH UK LTD. RICOH
DEUTSCHLAND GmbH RICOH NEDERLAND B.V. RICOH EUROPE SCM B.V. RICOH
BELGIUM N.V. RICOH FRANCE S.A.S. RICOH SCHWEIZ AG RICOH ITALIA S.R.L.
RICOH ESPANA S.L.U.

..RICOH CHINA CO., LTD. RICOH ASIA INDUSTRY LTD. RICOH ASIA PACIFIC
OPERATIONS LTD. RICOH HONG KONG LTD. RICOH THAILAND LTD. RICOH ASIA
PACIFIC PTE LTD. RICOH AUSTRALIA PTY, LTD. RICOH NEW ZEALAND LTD.
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POS

)
C )

RICOH ELECTRONICS,INC. RICOH INDUSTRIE FRANCE S_A.S. RICOH THERMAL MEDIA (WUXI) CO.,

LTD.

Smart Vision
Smart Vision : 360°

3D

)
C )

...RICOH IMAGING PRODUCTS (PHILIPPINES) CORPORATION

( )

...RICOH IMAGING AMERICAS CORPORATION
...RICOH IMAGING EUROPE S.A.S.
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/\

N/
i

/\
als

e

* R FEE] « BEREE )

7 X
Lmst] (Ml (5]
[ R e [ R A o B 4=
(M)
RICOH AMERICAS HOLDINGS, ING P a=irp i & 4]
RICIH CHUDR 1HE. Ja—i—2m RICH IWAG1HG AMERICAS
RICTH USA. ING. Ja—ITwa—ir3z 78 CORPORAT 08
MIKDEHIFT TECHMOLOGIES. INC. ()
() i RICHH MAG1HG ELRORE
RICOH EARQFE HOLDINGS PLG PAS
RICH SVERIGE AB.
BICOH W LTD, 2]
RICOH DEUTSCHLAND GrbH
RIGH MEDERLAND B.Y.
RICIH EUROFE SCM BLY,
RICOH BELGILM MY,
RICOH FRANCE 5. A5,
RICIH SCHIELZ AG
RICOH ITALIA S R L.
RICOH ESPANA 5. L U
(£ Mg
RICOH CHINS ©O. . LT0.
RICOH ASIA IMDUSTRY LTD.
RICIH ASTA PACIFIC OPERATIONS LTD,
RICOH HONG KORG LT0D.
RICH THAILAMD LTD.
RICOH ASIA FACIFIC PTE LID,
RICOH AUSTRALIA PTY, LTD.
RICOH NEW JEALAHD LTD. -]
(]
BNt ) a—
A £
(TR TS ]
Joa—of & Ry —m
Wa—T L& o 20
WA= LHFA Y TLY Vo= X8
i
1M Il ¥ 1 [l v 1L
(RS TRt [ET Tt [EmiamTait)
(S (& 1. ] | a—u =28
RIGOH ELECTRONICS, [NG. RICOH PRINTING SYSTEMS AMERICA. INC. o= A=t
(EX) Ya=SUYXA T4 TH—EAH
RIGOH INDUSTRIE FRANCE 5. A 5. (sl et <]
(Emiks ()
RICOH THERMAL WEDHA (MIX[) CO,. LTD. RICOH ELECTRONICS. 1HC.
® g ]
RICHH UK FRODUCTS LTD.
RICOH INDUSTRIE FRANCE 5.5,
(O
SHANGHA| RICOH DIGITAL EQUIFMENT 0., LTD. [WnNATFR)
RICOH ASIA INDUSTRY (SHEMZHEM) LTD, RICOH IMAGING PRODUCTS
RICOH CDMPONENTS & PRODUCTS (SHENTHEN) LTD. (FHILIPPINES) CORPORAT [0H
RICHH WANUFACTURING (THAILAND) LTO. =1 <]
A il —13?417”??4??*#T4R&~E1 )

[ L] {}:I Bdsh - r—ADHE
— BLEH B - S ot

feg5, LEO I b, MMOESSE L
Ym—y—adp M0 bE e T

LTraFatinlFotsn chn 4,
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2019 31
)

100 100.
3,456 100.
2,517 100.
7,897 52.
I 250 100.
100 100.
60 100.
350 100.
10 100.
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)
T&EOH ELECTRONICS, 27 120 100.0
- (100.0)
E;EOH UK_PRODUCTS 5.500 100.0
- (100.0)
RICOH INDUSTRIE 22,105
FRANCE S.A.S. 100.0
RICOH THERWAL
MEDIA (WUXI) CO., 411,588 99.0
LTD. (10.0)
SHANGHAT RICOH
DIGITAL EQUIPMENT 42,340 100.0
C0. ,LTD. (55.3)
RICOH ASIA
INDUSTRY (SHENZHEN) 35,000 100.0
LTD. (100.0)
RICOH COMPONENTS
& PRODUCTS 26,800 100.0
(SHENZHEN)CO. , LTD. (100.0)
RICOH MANUFACTURING
(THAILAND) LTD. 1,418,000 100.0
RICOH TNAGING
PRODUCTS
(PHILIPPINES) 29 (igg'g)
CORPORATION '
RICOH AMERICAS
HOLDINGS, INC. 1,342,000 100.0
RICOH CANADA INC. 74,616 100.0
(100.0)
RICOH USA, INC. 885,342 100.0
. (100.0)
MINDSHIFT
161,936 100.0
TECHNOLOGIES, INC. IT ool 1T
RICOH PRINTING
SYSTENS AMERICA, 631,179 100.0
INC. (4.4)
RICOH INAGING
AMERICAS 0 100.0
CORPORATION (100.0)
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)
RICOH EUROPE 1,962
HOLDINGS PLC 100.0
RICOH SVERIGE AB. 5,106 100.0
(100.0)
RICOH UK LTD. 30,000 100.0
(100.0)
E&ESH DEUTSCHLAND 8,750 100.0
(100.0)
ngOH NEDERLAND 208 100.0
V. (100.0)
géﬁog EUROPE 27 100.0
V. (100.0)
RICOH BELGIUM N.V. 47,2711 100.0
(100.0)
gliog FRANCE 12,895 100.0
A. (100.0)
RICOH SCHWEIZ AG 2,252 100.0
(100.0)
g'gOE ITALIA 4,260 100.0
-R. (100.0)
RICOH ESPANA S.L.U. 879 100.0
(100.0)
-A.S. (100.0)
RICOH CHINA CO., 328,541
LTD. 100.0
RICOH ASIA
INDUSTRY LTD. 180,700 100.0
RICOH ASIA PACIFIC
350,842 100.0
OPERATIONS LTD. (100.0)
E;EOH HONG KONG 50.120 100.0
- (100.0)
RICOH THAILAND LTD. 346,913 100.0
(100.0)
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)

RICOH ASIA PACIFIC 31,672

PTE LTD.

100.0

RICOH AUSTRALIA

PTY, LTD. 68,734

100.0
(100.0)

RICOH NEW ZEALAND 14,070

LTD.

100.0
(100.0)

155

2019

31

)

100

20.0

SBS
448

33.3
(33.3)

19

RICOH USA, INC.

10

( )

RICOH USA, INC.

664,315

445,237

7,404

927

5,129

2,742

29,964

93,774

228,339

343,625

RICOH USA, INC.

)
2018 66.6

SBS
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2019 31

(

)

37,528

21,445

6,881

14,461

889

1,345

6,894

3,220

92,663

(

)

@

2019 31

)

(

)

(

)

)

7,925 (621)

44.6

20.0

8,181,044

(

)

1,698

335

684

702

432

311

590

3,173

7,925

(

)

®
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2017 19 19 2017
2018
19 2019
2020
@
1936
SDGs(*1)
IT loT: Internet of Things
1 SDGs :Sustainable Development Goals ( )
17 169
2030 2015 9

@

2008

2017 19
19 2017
2018 SDGs
SDGs
KP1
SDGs
140
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EMPOWERING DIGITAL WORKPLACES “ "
2050
GHG (*2)
SBT(Science Based Targets) SBT
3
RE100
TCFD(*4)
2018 GHG 137.5 2248
GHG 23 (*5) 18
SDGs
SDGs
*2
«2030 »
GHG 1 2 30 2015
GHG 3 15 2015
«2050 » GHG
*3
2050 100 2030 30
*4 TCFD
FSB
*5 2018 2018
®
19
19 2019 22,000 1,000
ROE 6.9 19 (FCEF) 1,000
6)
2020 2022
23,000 1,850 ROE 9.0 (FCEF)
2,500 (&)
2016
53 / /
12 / /Smart Vision 24
2019 45 17 27 2022
39 20 31
2019 1,000
*6 2017 2019
*7 2020 2022
%) 19
19 2017

16/168



2018
SBS
RPA
60 16,000
19 2017 2019
2017
2018 885

2018
[ ]
2019 RICOH IM C

IT
Ad
IT
[ ]
POD
2018
2019

2018
17/168

1,000

2018

2016
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2018
2018 DNA
[ )
IT
RICOH IM C
RSl RICOH Smart Integration
Smart Vision
Smart Vision
THETA360.biz 360°
RSI
[ ]
DNA
19
2017
CEO 2018 CEO

TSR Total Shareholder Return
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2019

2019

®

ROE

19 2019
20,100
19
6.9
FCEF

19
ROIC
20,132
FCEF 854
1,000 ROE 6.5
19
1,000

19/168

ROE
2018
PDCA
868
ROE 19
2018

EDINETOOOO
OOO0O0O000(E02275)
oooooog

ROE 5.4

1,051

2019

1,513
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2019
2019
BCP
Brexit 0/1
Brexit
ITA
0/1/2
0/1/2
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GMC
1/2
/
GMC
0/1/2
2019
CTO(Chief Technology
Officer: )
Al
loT
0/1/2
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BCP

0/1

0/1/2

0/1/2

0/1/2

0/1/2
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(
“ ESG
2019
(
( 0/1
(
/
/
0/1/2
/
BCP
2016 69
2018 29 2017 117 2018 13818
National Company Law
Tribunal
Insolvency and
Bankruptcy Code 10
14
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IFRS

@

19

RPA

Brexit

Ad

2017 2020 19

2.4
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93
EU
A3
IT IT
SCM
20,132
0.4
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3.0 7,668
9.6 7,029
193
469
149
1,458
1,156 868
1,051 *1
*1 193 149 27
1,241 839
1,353
495
2017 2018
2018 31 2019 31
) ) )
1,144,053 | 100.0 1,086,428 | 100.0 57,625 5.0
44,306 3.9 117,999 10.9 162,305
447,973 | 100.0 481,392 | 100.0 33,419 7.5
25,617 5.7 14,739 3.1 40,356
185,933 100.0 185,292 100.0 641 0.
25,180 13.5 27,223 14.7 2,043 8.1
19,200 | 100.0 20,692 [ 100.0 1,492 7.8
2,250 11.7 7,127 34.4 4,877
61,458 [ 100.0 66,368 [ 100.0 4,910 8.0
5,016 8.2 4,230 6.4 786 15.7
275,986 100.0 218,080 100.0 57,906 21.0
204,746 173,056 31,690 15.5
10,032 3.6 17,305 7.9 7,273 72.5
2017 2018
2018 31 2019 31
) ) )
149,252 | 100.0 159,192 100.0 9,940 6.7
30,966 20.7 31,645 19.9 679 2.2
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2019

RICOH Pro €9210/C9200

RICOH Pro VC70000

IT

RICOH Pro VC70000

19
RICOH IM C

443

IT
256
0.3

8.1
3D
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IT

5.0 10,864
1,179
7.5 4,813
IT
147

RICOH Pro €9210/C9200

1,852

272
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7.8 206
71
e
8.0
663
15.7 42
Smart Vision
Smart Vision 360°
3D
( )
Smart Vision
Smart Vision THETA 360.biz 360°
15.5 1,730
173
FAX
PP PP

3D
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( 2017 ( 2018
2018 31 ) 2019 31 ) ()

1,073,530 1,012,119 5.7

8,951 10,434 16.6

155,352 161,987 4.3

19,887 20,457 2.9

57,844 63,418 9.6

196,640 162,435 17.4

1,512,204 1,430,850 5.4

)
( 2017 ( 2018
2018 31 ) 2019 31 ) ()

1,144,053 1,086,428 5.0

447,973 481,392 7.5

185,933 185,292 0.3

19,200 20,692 7.8

61,458 66,368 8.0

204,746 173,056 15.5

2,063,363 2,013,228 2.4

)
10
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1. 2018
Ricoh India Limited
149
2018 29 National Company Law Tribunal
Insolvency and Bankruptcy Code 10 *1 14
*2 Resolution Professional
73.6
2018
2019 15
149
*1 10
*2
2.
2015
2016 13
2015 2016 18
2016 19
10 15
2017
2017 10 27
2018 29 10
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2019 15
2018 149
3.
)
4.
2017 10
2018
1
)
()
)
)
2018
2017
2017
2
)
)
2017

2018
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2016
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2017
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~ N W
o

2017

Officer

~
o A

2017

2016

~ N o
o

2018

ERP

2019
2018

2018

2018 10

2019
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®)
841
538
9,325 34.2
2022 ROE 9.0
19 ROE 5.0
Q)
19
1,000 *3
*3 2017 2019
*4 2020 2022
68 360
854 2019

1,513

27,251
17,061
2019
ROE 5.4
FCEF 2,500 *4
283
EU
351
IT
1,000
360
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EU
230
19
ROE
2019
FCEF
2022
819
459
424
2,400
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2,400 6,753
6,193 1,500 ( 6,753 )
500 ( 6,753 )
0.00
3.50 0.08 2.84 0.001 7.30
( ( S&P )
( ) ( R&I 1))
S&P
Ricoh Finance Corporation USCP R&l
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@
International
Business Machines 2007 28
Corporation C )
ADOBE Systems 1999
Incorporated 2020 31
C )
Lemelson Medical,
Education &
Research (Cl1A) 1993 31
Foundation Limited ( )
Partnership
1998 10
C )
HP Inc 2011 10 31
2014 10
2019 30
@

18

@

SBS

35/168

o

26



EDINETOOOO

OOOOOOO(E2275)
OooooOodd
19 (2017 -2020 ) (2017
) (2018 )
EMPOWERING DIGITAL
WORKPLACES ( )
u
(MFP)
140
2018 (
) ( ) ColorGATE Digital Output Solutions
GmbH( )
Coloreel ( ) M&A
| |
IFRS
16,987 111,013
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(MFP)
(MFP)
3R( )

Ad RICOH SP C352
A3 RICOH SP C840ME
Ad RICOH SP 3700/ SP 2300L
A3 RICOH SG 7200

RICOH IM C2000 RICOH IM C6000/C5500/C4500/C3500/C3000/C2500

RICOH Smart Integration
10.1 MultiLink-Panel

QSU TEC

49,654
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)

Web (1wB)

Al( )

RICOH Remote Concierge System

RICOH Intelligent WorkCore

RICOH IM C ( 16 ) RICOH Smart Integration

RICOH Always Current Technology

Al OCR

RICOH Cloud OCR for

Al

RICOH Smart Integration
Cisco ldentity Service Engine

5,060
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)
Offset to Digital
RICOH Pro €9210/C9200
1QcT for High End ( )
( )
*Inline Quality Control Technology
RICOH Pro VC RICOH Pro VC70000
( 150 A4 120,000 )
25,827
)
Direct to Garment
DTG ME&A

RICOH MH5320/5340/5320 Type A~

pI( ) ( )

50kHz
* RICOH MH 5320 Type A

( (  100mm
)
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Coloreel
ColorGATE Digital Output Solutions GmbH( )
( )
8,003
)
( )
FC-
LDA
1,331
)
3D
u
(HUD)
TFT
MEMS

2017
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]

2016

RICOH Regional Health Net
loT
*
RICOH MEG
PET

2017 12

* RICOH160-1( 22100BZX00914000)
]

1990 “ "

2016
2018

]
RICOH360

360° RICOH360

360° RICOH360

RICOH360 THETA 360.biz RICOH360 -

Ad RICOH360 - Analysis 360°

RICOH360

THETA 360.biz RICOH360 — Ad RICOH360 - VR RICOH360 — Analysis RI1COH360

- VR Presenter RICOH360 — Shap RICOH Developer Connection RICOH R Development Kit
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360° RICOH360 - Analysis
RICOH THETA Deep Learning
360
RICOH THETA 6m

RICOH360 - VR
THETA 360.biz

360°
360° RICOH THETA Z1
2300 360°
1.0 CMOS
4K 360°
RICOH THETA 1480863 30
RICOH GR
GR LENS GR LENS18.3mm F2.8
APS-C CMOS
GR ENGINE
AF AF
"R
Bluetooth® LAN
RICOH G900 RICOH G900
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