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88,641 87,086 1,555 1.8
3,612 4.1 752 0.9 2,860 79.2
Customer Satisfaction Corporate
Social Responsibility
870 86 ( 1.8% )
7 52 79.2%
10 5 66.3%
6 20 60.9%
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45,958 43,974 1,984 4.3
7,887 17.2 7,192 16.4 695 8.8
439 74 4.3%
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13,451 13,834 382 2.8
542 4.0 1,186 8.6 644
138 34 2.8%
11 86 5 42
]
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19,495 19,932 437 2.2
175 0.9 204 1.0 28 16.2
199 32
2.2%
2 16.2%
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9,735 9,345 390 4.0
939 9.7 893 9.6 46 4.9
93 45 4.0%
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20,300 37.22
11 16,300 29.88
28 2,606 4.77
11 1,149 2.10
11 714 1.31
MELLON BANK, N.A. AS AGENT FOR ITS
CLIENT MELLON OMNIBUS US PENSION ONE BOSTON PLACE BOSTON, MA 02108 550 Lol
( ( 16 13 ) ’
)
GOLDMAN, SACHS & CO.REG
200 WEST STREET NEW YORK, NY, USA
( 441 0.80
( 10 )
)
28 359 0.65
CREDIT SUISSE SECURITIES (EUROPE)
LIMITED PB OMNIBUS CLIENT ACCOUNT ONE CABOT SQUARE LONDON E14 4QJ 289 0.53
( ( ) )
)
GOLDMAN SACHS INTERNATIONAL
133 FLEET STREET LONDON EC4A 2BB, UK
( 258 0.47
( 10 )
)
42,971 78.78
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11,232 9,600
123,303 1 26,603
? 39,690 34,419
2,077 2,169
992 2,661
18,384 17,953
8,364 8,745
66 52
103,979 102,100
3,230 3,418
10,898 10,730
12,728 11,684
7,756 7,551
289 130
20,194 19,105
34,324 33,254
138,303 135,354
* 18,974 17,050
1,571 440
12,576 13,650
5,349 5,209
18 17
1 9
15 17
20 20
4,737 4,103
43,273 40,519
15,601 16,009
140 141
830 739
16,662 16,890
59,936 57,410
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64 49
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15,192 13,738
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33 37
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2,987 1,005
1,130 385
2 269
1,587 620
1,587 620
1,587 620
4 14
6 33
2 48
1,584 668
1,584 668

12/26



EDINETOOOO
OO000O0000o000oOodn(ees298)
OoOooodd

( 24 ( 25
24 30 ) 25 30 )

47,670 45,688
39,637 38,034
8,033 7,654
1 5,316 1 6,201
2,716 1,453
17 18

1
11 11
15 19
44 49
4 5

4
10 0

732
54
3 3

65
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74 82
4 129
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0 0
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32 37
9 11
527
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48 31
889 1,319
0
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6 33
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